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11:30am—4:00pm PROVIDER REGISTRATION  
 This special Provider Registration is for all Nursing Home Leaders and GPO Executives. 
 Relax and enjoy a light meal and networking with your peers as you register for the conference. 
 Lunch for Providers will be served between 11:30am and 3:00pm.

11:30am—7:00pm SUPPLIER REGISTRATION
 

12:00pm—4:00pm SUPPLIER SHOWCASE
 Select Suppliers will showcase their products, services and technology. Showcases are designed to 
 provide a limited number of supplier attendees with an opportunity to demonstrate their products, 
 services and solutions for the provider executives. To maximize this experience for everyone, only 
 Providers and Supplier attendees from companies with a showcase exhibit will be permitted into 
 the showcase area. Please contact us to learn how you can participate. Please note that lunch is not 
 provided for Suppliers or Showcase exhibitors. There are several restaurant outlets in the    
 convention center which are available at your convenience.

2:00pm—2:30pm SUPPLIER ORIENTATION
 All Suppliers are welcome to attend this orientation meeting. This informational orientation meeting 
 is an excellent opportunity for first time Supplier attendees to gain a clear understanding of our 
 conference, specifically the reverseexpo and how it works.

4:15pm—5:30pm PROVIDER ORIENTATION & SPONSOR SPOTLIGHT
 All Nursing Home Leaders and GPO Executives are required to attend this orientation 
 meeting, which will provide important information pertaining to the conference and introduce a 
 few of our sponsors.

5:30pm—6:00pm WELCOME RECEPTION & NETWORKING EVENT (ALL ATTENDEES)

6:00pm—9:00pm HOSPITALITY SUITES HOSTED BY OUR SPONSORS (ALL ATTENDEES)

MONDAY MAY 8
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7:00am—6:00pm REGISTRATION DESK OPEN
 Our Registration Desk will be staffed throughout the conference. If you have questions 
 or need assistance with anything, please stop by and let us know. We are happy to help.

7:00am—8:00am BREAKFAST (ALL ATTENDEES)

8:00am—9:30am OPENING REMARKS & KEYNOTE ADDRESS (ALL ATTENDEES)

 THE PROMISE
 
 JASON HEWLETT
 Having delivered thousands of presentations over 2 decades, Jason Hewlett is the only speaker  
 in the world teaching leadership in a performance of uncanny musical and comedy impressions,  
 utilizing the legends of stage. “The Promise” is a keynote speech that feels like a show, with proven  
 processes and immediately implementable takeaways to transform your business and leadership  
 skills.

 Jason is the author of the Facebook post entitled, “I Saw My Wife at Target Today”, which has been
 seen by more than 100 million people. A recent, and one of the youngest inductees in the  
 prestigious Speaker Hall of Fame, his talks inspire leadership from the perspective of a Promise, 
 while giving attendees an engaging, entertaining, and educational experience all in one.

9:30am—9:45am COFFEE BREAK

TUESDAY MAY 9

• Share Confidence in Skills and Talents
• Discuss Team Unity & Promise Culture Transformation
• Implement ICM Process - Identify, Clarify, Magnify
• Discover their Signature Moves and Personal Branding
• Share Energy for delivering at a higher level of Leadership in 2023
• Entertain & Inspire

AFTER ATTENDING 
THIS PRESENTATION, 
ATTENDEES WILL

LEARNING  OBJECTIVES
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10:00am—12:00pm               SESSION 1

 The Nursing Home Leaders and GPO Executives host the exhibit booths 
 in this very unique reverseexpo.

11:45am—1:00pm LUNCH (ALL ATTENDEES)

1:30pm—2:30pm EDUCATIONAL SESSION

 COVID 19 AND THE IMPACT ON TRANSITIONS OF CARE:
 PAST, PRESENT AND FUTURE STATE

 COLLEEN MORLEY, DNP, RN, CCM, CMAC, CMCN, ACM-RN, FCM
 Dr. Colleen Morley DNP RN CCM CMAC CMCN ACM-RN FCM is the Associate Chief Clinical 
 Operations Officer, Care Continuum for University of Illinois Health System and the current 
 President of the Case Management Society of America National Board of Directors.  She has held 
 positions in acute care as Director of Case Management at several acute care facilities and 
 managed care entities in Illinois, overseeing Utilization Review, Case Management and Social 
 Services for over 14 years; piloting quality improvement initiatives focused on readmission 
 reduction, care coordination through better communication and population health management.  
 
 Her current passion is in the area of improving health literacy. She is the recipient of the CMSA 
 Foundation Practice Improvement Award (2020) and ANA Illinois Practice Improvement Award 
 (2020) for her work in this area. Dr. Morley also received the AAMCN Managed Care Nurse Leader  
 of the Year in 2010 and the CMSA Fellow of Case Management designation in 2022. Her 1st book, 
 “A Practical Guide to Acute Care Case Management”, published by Blue Bayou Press was released 
 in February, 2022.
   
 Dr. Morley has over 20 years of nursing experience. Her clinical specialties include Med/
 Surg, Oncology and Pediatric Nursing.  She received her ADN at South Suburban College in South 
 Holland, IL; BSN at Jacksonville University in Jacksonville, FL, MSN from Norwich University in 
 Northfield, VT and her DNP at Chamberlain College of Nursing. 

TUESDAY MAY 9

• The learner will review the impact of COVID 19 on transitional care management with particular focus on 
transitions to skilled nursing facilities. 
• The learner will be able to describe the upcoming changes with the anticipated end of the public health 
emergency in May, 2023 and their impact on transitions of care. 
• The learner will be able to understand the professional case manager’s role in transitions of care and how to 
create partnership/relationship to facilitate improved transitions of care and better patient experience.

AFTER ATTENDING 
THIS PRESENTATION, 
ATTENDEES WILL

LEARNING  OBJECTIVES



5

AGENDA
TITLE SPONSOR

AGENDA

2:45pm—3:45pm EDUCATIONAL SESSION

 HOW THE SCIENCE OF LIGHT CREATES BETTER
 COMMUNITY LIFE FOR RESIDENTS & CAREGIVERS
 
 CELESTE HARVEY, PHD, BCBA-D
 Dr. Celeste Harvey has been serving children and adults from ages 2 to 100 in clinics, schools,
 residential, and institutional settings for over 25 years. Special areas of research interest include
 assessment and treatment of problem behavior, skill acquisition, collaboration with parents,
 teachers, and caregivers to implement treatment, and improving the quality of care for
 aging individuals to promote aging in place. Celeste completed additional research work as a
 professor at the Florida Institute of Technology and a PhD scholar at Vanderbilt University. 

 ROBERT SOLER
 Robert Soler is the Executive Vice President of Biological Research and Technology and is a
 co-founder of BIOS Lighting.  Prior to his work at BIOS, his most prominent work was at
 Kennedy Space Center, where he served as Subject Matter Expert for NASA’s circadian lighting
 system to synchronize astronauts to a 24-hour cycle on board International Space Station.  He
 currently serves on the light advisory committee for the International WELL Building Standard. 

TUESDAY MAY 9

• Create clear day and night light cycles to reduce fall risks, wandering, and behavioral outbursts

• Analyze and upgrade your current lighting, controls, and energy savings

• Promote healthier bodies and minds.

AFTER ATTENDING THIS 
PRESENTATION, ATTENDEES 
WILL LEARN TO

LEARNING  OBJECTIVES
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4:00pm—5:00pm AFTERNOON KEYNOTE (ALL ATTENDEES)

 RETENTION: KEY MINDSETS THAT RETAIN TOP TALENT
 
 COLENE ROGERS, SHRM-SCP
 Colene Roger’s path to helping people and organizations is rooted in her humble beginnings.  
 She grew up on a farm in Central, Florida where hard work, determination and serving others  
 was lived out each and every day by her parents in her small community.
 
 As a Senior Certified HR Professional, author and talent management expert, Colene identifies  
 turnover as not just an issue, but “the issue” facing all organizations.  For how well you retain  
 your employees influences every other facet of your business.  Colene’s fresh take on this most  
 important topic has made her a highly sought-after keynote speaker and consultant.   Her new  
 book, Retention: Key Mindsets that Retain Top Talent, released in May 2020 and is a great  
 leadership training tool.

 Colene is a professional speaker of the National Speakers Association; a certified speaker,  
 trainer, and coach with the John Maxwell Team; a certified trainer for Vital Smarts Crucial  
 Conversations; a senior certified HR professional (SHRM-SCP); a certified professional in human  
 resources (PHR); a DISC certified consultant, and a partner with 5 Behaviors of a Cohesive Team  
 (Patrick Lencioni & Wiley).

TUESDAY MAY 9

• Develop the 4 mindsets that reveal the level of commitment you can expect from any employee

• Discover the mindset of your employees and forecast future job vacancies

• Outline the true cost of turnover and how to calculate it per position

• Describe 5 components of Retention Architecture that any company needs to retain more of their employees

• Discuss the 5 desired outcomes produced by Retention Architecture that can transform you into the company  
 employees never want to leave

AFTER ATTENDING THIS 
PRESENTATION, ATTENDEES 
WILL LEARN TO

LEARNING  OBJECTIVES
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&  E N T E R T A I N M E N T

6:30pm—9:30pm

TUESDAY MAY 9

On Tuesday night, join us at Stampede Houston for an evening of 
networking while you saddle up for a real good time!

Stampede Houston stands out with its signature Texas-style décor and the largest dance floor in 
the state. Put on your boots and cowboy hat and mosey on over to enjoy Texas style BBQ, plenty 
of cold beverages, DJ Warren Peace and dancing.

Test your rodeo skills on “Mega Watt 2.0,” Stampede Houston’s mechanical bull, to see if you have 
what it takes to ride a real one.  Take aim and become a pool shark at the billiards tables - 8 ball,  
corner pocket.  Continue the party on the covered patio and challenge your friends to a game of 
cornhole, Giant Jenga or axe throwing to see who can hit a bullseye.

Don’t miss the HCP Rodeo at this iconic watering hole: it’s a Texas thing!

Shuttles will run continuously from 6:15pm —9:30pm.

sponsors
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7:00am—12:00pm REGISTRATION DESK OPEN
 Our Registration Desk will be staffed throughout the conference. If you have questions 
 or need assistance with anything, please stop by and let us know. We are happy to help.

6:45am—7:45am BREAKFAST (ALL ATTENDEES)

8:00am—9:30am EDUCATIONAL SESSION

 CLOSING THE GAP IN HEALTH DISPARITIES STARTS WITH A 
 DIVERSE, EQUITABLE, AND INCLUSIVE WORKFORCE
 
 CO-PRESENTER: NWANDO ANYAOKU, M.D., MPH, MBA
 Dr. Nwando Anyaoku is a physician executive, speaker, coach and consultant based in Seattle, 
 Washington.   A board-certified pediatrician, Dr Anyaoku serves as VP and Chief Health Equity 
 officer for Providence Swedish Health Services. Working closely with clinical and community 
 leaders, she leads efforts in advancing equity in healthcare and the delivery of culturally 
 competent care, with an emphasis on technology and digital innovation. She is an experienced 
 executive and physician leader with expertise in clinical and business decision making. Dr 
 Anyaoku is faculty at Carnegie Mellon University Master of Medical Management program. As 
 a strategic advisor and consultant, she not only specializes in health equity, but also provides 
 leadership development and supports physicians and executives in every aspect of their 
 leadership journeys, including career reimagining and strategic planning.
  
 Dr. Anyaoku is best known for her strong commitment to helping people and communities 
 thrive and bloom where they are planted. When she’s not coaching and supporting medical 
 leaders or speaking at conferences and special events, Dr Anyaoku serves as an active board 
 member for several regional and national boards of directors. Dr. Anyaoku is a proud mother of 
 two boys and an avid reader, traveler and cook.

 CO-PRESENTER: MARDIA A. SHANDS, MA, SPHR, SHRM-SCP
 Mardia A. Shands is a multi-disciplinary Human Resources executive with extensive experience 
 in social impact, diversity, equity, and inclusion and workforce development across multiple 
 industries including healthcare, consumer products goods, manufacturing, supply chain, and IT. 
 Her career has spanned from multi-national global corporations to small not-for-profits across 
 North America and Africa.
 
 She is an Aspen Institute Job Quality Fellow and is also a Venue Magazine Woman of Influence. 
 She is a sought-after speaker on the topics of Diversity, Equity, and Inclusion and Human 
 Resources. She is on the White House’s Healthcare Jobs Recovery Panel representing the
 National Skills Coalition and Business Leaders United for Partnerships. She serves on the Board  
 of Directors for the YWCA of Greater Seattle and serves the Seattle Jobs Initiatives as a 
 Healthcare Table Captain that seeks to expand the region’s healthcare workforce. Ms. Shand’s’ 
 extensive experience as a human resources leader includes labor relations, talent acquisition, 
 organization development, and employment law. She is an advisory board member for SEIU ...

 Continued on next page

WEDNESDAY MAY 10
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 Continued from previous page

 ... 1199NW Training Fund that endeavors to grow healthcare workers’ skills through additional 
 technical education, primarily entry-level workers. She is the past chair of the Workforce 
 Investment Board for Butler, Warren and Clermont Counties in Ohio. 
 
 Ms. Shand’s is pursuing her Ph.D. in DEI and Health Equity from the University of Washington. 
 She earned a bachelor’s degree in Economics from the University of Cincinnati and a master’s 
 degree in Labor and Employment Relations also from the University of Cincinnati. She holds 
 the Senior Professional in Human Resources designation from the Human Resources 
 Certification Institute and the Senior Certified Professional certificate from the Society of Human 
 Resources Management. She is also a Certified Diversity Executive.

10:00am—12:00pm               SESSION 2

 The Nursing Home Leaders and GPO Executives host the exhibit booths 
 in this very unique reverseexpo.

WEDNESDAY MAY 10 

CONTACT 
INFORMATION

SUPPLIER REGISTRATION 
AND SPONSORSHIPS
DAVE CARSON
NATIONAL SALES MANAGER
615-547-8494
DAVE.CARSON@HLTHCP.COM

PROVIDER REGISTRATION
RAMON COLEY
PROVIDER RELATIONS 
EXECUTIVE
615-619-3066
RAMON. COLEY@HLTHCP.COM

• Discuss the cultural awareness and cultural fluidity of healthcare providers and caregivers have the potential to 
impact health equity outcomes.

• Describe how the more inclusive the environment in a healthcare organization, that inclusion can extend to 
stronger patient satisfaction for minority patients.

• Decrease Implicit Bias against minority patients in healthcare organizations that have a strong sense of 
belonging.

• Determine the understanding of these concepts impacts disparities in access, experience, and health outcomes 
for different populations. 

AFTER ATTENDING THIS 
PRESENTATION, ATTENDEES 
WILL LEARN TO

LEARNING  OBJECTIVES

MEET US IN ST. LOUIS THIS FALL!
October 16—18, 2023


