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OPEN DURING 
THE ENTIRE 
CONFERENCE

Hospital O.R. & Surgical FALL CONFERENCE

Health Connect Partners’ Virtual 
Supplier Showcase provides a format 
for hospital decision makers to 
research, learn about, and connect 
with suppliers in a unique virtual space. 
Each virtual booth features the supplier 
organization and highlights their 
solutions, products, and technologies. 
This platform is designed to give 
hospital providers and supplier 
organizations the ability to directly 
interact in a customized environment.  

In addition to providing the platform, 
Health Connect Partners is focused on 
driving high-quality traffic to each Virtual 
Supplier Showcase booth —just like we do 
during our in-person Supplier Showcase 
events. The Virtual Supplier Showcase 
is open for visits any time during the 
conference dates and is a required stop on 
the way to the educational sessions. Each 
provider executive will be encouraged 
to participate in a fun, interactive virtual 
experience allowing them to learn and 
request information along their journey 
through the Virtual Supplier Showcase. 
The more booths they check in at, the more 
entries they will have in the prize drawing.

Best of all: 
the Virtual Supplier Showcase platform 
allows provider executives to directly 
request information, and schedule 
meetings with suppliers through our virtual 
meeting platform. Providers have a choice 
of requesting a meeting during the Virtual 
Reverse Expo or selecting a specific date 
and time for an on-demand meeting 
outside of the Virtual Reverse Expo times.

To maximize this experience for everyone, only 
Providers and Supplier attendees from companies 
with a Virtual Showcase will be able to access the 
showcase area.

suppliershowcase

Hospital O.R. & Surgical FALL CONFERENCE

virtual suppliershowcase sponsor



titlesponsor

ON-DEMAND

3

All educational sessions will be released at 8:00am central on Tuesday, August 10th, and will be 
available to view on-demand until Friday, September 10th. Approximately 4 hours of CE credit 

will be provided for this program. Details to be announced as sessions are finalized.

educationalsession ONE

Kimberly B Merritt, MHA, BSN, CNOR(E) , HACP, LNC
Kimberly B. Merritt is the President and Principal Consultant of Merrittorious Services. Merrittorious Services 
was formed in 2019. Kimberly has assisted clients with assessing the healthcare organizations’ readiness for 
accreditation, regulatory compliance and/or surgical/infection control focused reviews. Kimberly has more 
than 30 years of experience working in various healthcare positions, most notably serving as a member of 
the Nurse Corps in the U.S. Air Force from 1995—2016. Clinically, Kimberly is a licensed registered nurse 
with extensive experience ranging from medical-surgical to perioperative services, as well as leadership 
expertise in managing many aspects of healthcare operations. She is trained in the application, teaching, 
and facilitation of the requirements and recommendations of The Joint Commission, the Centers for 
Medicare and Medicaid Services and other regulatory and accrediting agencies. Currently, Kimberly is 
working with other agencies in support of COVID-19 efforts for data and trend analysis.
 
Kimberly’s extensive Air Force experience has included administrative oversight of more than 80 personnel, 
managing a multi-million-dollar budget and leading OR activities. She was the lead Air Force representative 
for Department of Defense perioperative electronic health record development and system evaluation. 
Having been awarded a fellowship at the Accreditation Association for Ambulatory Healthcare (AAAHC), 
she reviewed standards, answered inquiries, participated in board meetings and accreditation activities and 
updated electronic documentation systems.
 
Kimberly has a Bachelor of Science in Nursing from the University of North Carolina – Greensboro and 
a Master of Healthcare Administration from Seton Hall University in New Jersey. She is a certified nurse 
emeritus in the operating room and has healthcare accreditation credentials. In December 2019, Kimberly 
completed Duke University’s Legal Nurse Consultant course. She has earned numerous awards and 
is a member of the Association of periOperative Registered Nurses (AORN) and the Association for 
Professionals in Infection Control and Epidemiology.

Pandemic Impacts 
on The Surgical Environment

• Identify regulatory and guidance changes that affect the surgical environment and have been sustained 
 after the initial Coronavirus Disease (COVID-19) emergence
• Evaluate current practices for turnover to include environmental cleaning and possible adjuncts
• Apply their knowledge of evidence-based and leading practice recommendations to formulate processes 
 for their facility

learning 
objectives

After attending this presentation, attendees will learn to:
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All educational sessions will be released at 8:00am central on Tuesday, August 10th, and will be 
available to view on-demand until Friday, September 10th. Approximately 4 hours of CE credit 

will be provided for this program. Details to be announced as sessions are finalized.

• Discuss who’s really attacking us?
• Understand why would they try and break into our medical devices?
• Determine why can’t your security protect these devices?
• What is the solution?

learning 
objectives

After attending this presentation, attendees will learn to:

educationalsession TWO

Mike Murray
Mike Murray is the founder and CEO of Scope Security. At Scope, Murray builds on his nearly two 
decades of experience leading teams of highly skilled security professionals to solve critical security 
problems in healthcare.

Throughout his career, Murray has helped discover some of the world’s most notorious breaches and 
nation state threats, and is sought out by industry, media and security teams for insights on today’s most 
pressing issues in cybersecurity

Prior to founding Scope, Murray served as the Chief Security Officer at Lookout, where he presided over 
the protection of nearly 200m mobile users and their data. Previously, he led Product Development Security 
at GE Healthcare, where he built a global team that secured all of GE Healthcare’s portfolio of pre-market 
medical devices and services. Murray also co-founded The Hacker Academy and MAD Security, and 
has held leadership positions at companies including Lookout, nCircle Network Security, Liberty Mutual 
Insurance and Neohapsis.

Mike has spoken at all of the largest security conferences - RSA Conference, Blackhat Briefings, BSides, 
Defcon, Infosec Canada, Infosec Europe, SecTOR, etc. etc. 

Why Can’t I Use That Device? 
A Primer on Biomedical Cybersecurity
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All educational sessions will be released at 8:00am central on Tuesday, August 10th, and will be 
available to view on-demand until Friday, September 10th. Approximately 4 hours of CE credit 

will be provided for this program. Details to be announced as sessions are finalized.

• Understand methodologies to maximize efficiency and revenue
• Identify the benefits of RTLS in the operating room
• Identify steps for decreasing patient LOS and increasing satisfaction
• Create an awareness of COVID effects on OR operations

learning 
objectives

After attending this presentation, attendees will learn to:

Co-speaker
Randy Saad, RN
As leader for 23 years in Perioperative Services Management, Randy has provided expertise, guidance, and 
operational improvements to improve outcomes, efficiencies, and suite utilization. As the former Administrative 
Director of Perioperative Services as Adventist Health White Memorial Medical Center in Los Angeles, Randy 
attained national top quartile performance in first case on time starts, turnaround times, suite utilization and 
other key measures. Randy is an innovative leader and clinical operations trailblazer who uses technology 
and training such as RFID based patient tracking to improve communication, data integrity and flow, and 
patient, staff, and physician satisfaction. Randy is a Registered Nurse with 34 years experience in healthcare.

Co-speaker
Khrystal Landrum, RN
Throughout her career as a healthcare provider, Khrystal has been fiercely dedicated to serving her 
patients by utilizing her knowledge, compassion, and attention-to-detail to improve their quality of life. 
With a combined experience in nursing, product management, and healthcare IT implementation, Khrystal 
elevates the potential of TAGNOS’ product solutions with her unique clinical perspective.

After graduating with a double major in accounting and nursing, Khrystal began her career as a bedside 
nurse in ICU, ER and Interventional Radiology departments. Seven years later, Khrystal transferred to Blue 
Cross Blue Shield, where she worked as a Utilization Management nurse and Team Lead. In addition to 
her hands-on clinical experience, Khrystal also possesses skills as Product Management from her time 
at MedHOK as well as IT Implementation from working with AcesoCloud within both insurance and 
hospital settings. Khrystal currently operates as TAGNOS’ Clinical Solution Manager, assisting a myriad of 
departments to ensure that solutions are nurse-friendly and designed with maximum adoptability in mind. 
Whether she’s providing content for marketing outreach or brainstorming with Product Development on 
potential new features, Khrystal’s value cannot be overstated.

Khrystal is a creatively intelligent individual that is passionate about supporting the efforts of her team 
members in any way possible. Always one to approach a roadblock with cool logic, Khrystal has already 
cemented her position as one of TAGNOS’ most integral team members. With the current state of global 
healthcare, Khrystal’s perspective will continue to provide value as TAGNOS evolves its offerings.

Ever daring and driven by adventure, Khrystal is a roller-coaster enthusiast and enjoys adrenaline-rushing 
activities with her family and friends. When she isn’t waiting in line for the next ride, Khrystal can also be 
found traveling around the world, playing tennis, or enjoying a hike through nature.

Improving Patient Satisfaction and Operational Metrics 
in Perioperative Services/RTLS & Mobile Technologies

educationalsession THREE
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All educational sessions will be released at 8:00am central on Tuesday, August 10th, and will be 
available to view on-demand until Friday, September 10th. Approximately 4 hours of CE credit 

will be provided for this program. Details to be announced as sessions are finalized.

• Identify market trends that affect staffing models 
• Understand the impact of workforce shortages on your staff
• Create effective retention strategies for the post-pandemic workforce

learning 
objectives

After attending this presentation, attendees will learn to:

April Hansen, MSN, RN.
April Hansen, MSN, RN, is a senior executive at the nation’s largest healthcare staffing company, and 
a dynamic, engaging presenter. In her professional role, April oversees contingent workforce strategy 
and quality outcomes for more than 19,000 clinical workers on assignment across the United States. 
She currently serves on the Board of Directors for the Wisconsin Organization of Nurse Leaders, and in 
the past served as an elected member of the Wisconsin Nurses Association Public Policy Committee. 

April was awarded the 2019 Wisconsin Nurse Leader of the Year, and was named in Becker’s List of Rising 
Healthcare Stars in 2018; Staffing Industry Analyst’s “40 Under 40” list in 2019; and Staffing Industry Analyst’s 
Global Power 150—Women in Staffing, in 2020. 

April was published in the June 2019 edition of Nursing Administration Quarterly on disruption in 
healthcare and the role of nursing leadership.

Mind the Gap—
Repairing the US Healthcare Workforce

educationalsession FOUR
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Session ONE
Tuesday August 24th

Session TWO
Wednesday August 25th

Session THREE
Thursday August 26th

Session FOUR
Friday August 27th

8:00am—5:00pm CT daily


